RESOLVING CONFLICT AT HOME ;/

Let’s face it: No family is perfect. All families experience conflict at some point in

time. And especially when tensions are high, it can be hard to control our tempers.
As a young person, what can you do to make the difference in your home?

Here’s how to build better relationships using the simple mnemonic “CLOUDS”.

OOL DOWN ISTEN ATTENTIVELY
It's never a good idea to talk when It is always easier to assume that you know what
emotions are riding high. Call for the other person is saying than to really listen with
time out, but always make a time your heart. Listening helps you understand the
to come together to resolve things other person's concerns. The next time you feel
and forgive each other. irked by your family, try slowing down to listen!

FFER INFORMATION

In a tense situation, it can be tempting to just walk away and shut off all
communication. But by offering information that can help the other party understand
where you're coming from, it can help ease the tension and build trust.

SE "I" STATEMENTS ISCUSS
In a tense situation, it can be tempting to just walk away POSSIBLE
and shut off all communication. But by offering information
that can help the other party understand where you're SOLUTIONS

coming from, it can help ease the tension and build trust. .
Work together to brainstorm

possible solutions to the

S SO AR berspecives and feslings.
EXTEND FORGIVENESS

Apologise sincerely and mean it. Forgiving also doesn’t mean forgetting
the wrongs but choosing not to hold a grudge. Keeping short accounts
prevents bitterness from building up in the long run.

You can make meaningful impact in your family and be a family champion today!
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