RESEARCH BRIEF: Survey for Mums 2020
An online survey was conducted from 18 March – 20 April 2020 through the databases and social media
channels of Focus on the Family Singapore and our community partners; CDAC, MENDAKI, SINDA, EA and
NTUC U Family. A total of 1,076 mothers responded.

Mum Stress
Mums rated their stress levels significantly higher compared to a similar survey conducted last year
(Wellbeing of Mums Survey 20191). 60.3% rated themselves “7” or higher on a scale of 1 to 10 vs. 52.0%*
last year. This is probably not surprising since the survey period crossed over into Singapore’s Circuit
Breaker.

The top three stressors cited by mums in the past year include [“Coping with both work and family”,
“Managing child(ren)’s behavior”, and “Household management”]. This suggests that mum’s stress is not
new but has become magnified and amplified during COVID-19, when work and family have collided within
our homes 24/7.

How Mums Manage
About half of mums indicate that they manage child caregiving (50.9%) and household chores (47.5%) on
their own most of the time. 72.4% of these mums are also working in varying capacities – employed fulltime (55.3%), part-time (9.5%), self-employed (7.6%).

Full-time working mothers were found to be
significantly more stressed (average stress level =
6.82 out of 10) than other mums (average stress
level = 6.20), with 67.4% rating their stress level
as “7” or higher as compared to 51.6% of the
other mums with same rating. 19.3% of these fulltime working mothers who manage both
childcare giving and household responsibilities on
their own most of the time recorded an average
stress level of 7.25 out of 10.

Mum’s Wellbeing
Mum’s heavy workload is taking a toll on her. Based on our survey respondents, mums are getting only
an average of 6.13 hours of sleep daily, significantly lower than the average Singaporean who clocks 6.3
hours of sleep on weekdays and 6.7 hours on weekends2, which is already lower than the global average
of 6.8 hours and 7.8 hours on weekdays and weekends respectively, and the daily recommended 8 hours
of sleep. According to research3, the lack of sleep could increase the likelihood to one’s development of
negative affect and other depressive symptoms.
47.8% of mums in our survey indicated that they “don’t find the same pleasure in activities that I used
to enjoy before”, while almost 3 out of 10 mums said they “feel sad most of the time”.
While self-care would help mitigate mum’s stress, 37.8% indicated that they get less than 1 hour, or no
time at all, to themselves without work or family obligations per day.

Support for Mums
“Emotional support” was identified as the top need for mothers according to last year’s Wellbeing of
Mums Survey 2019. Consistent with last year’s findings, mums cited their spouse as their main source of
emotional support (49%) followed by a friend (24.6%).

Who is your main source of emotional support when you experience stress?
My spouse

49.0%

Friend

24.6%

Others (Please specify)

13.2%

Other relative
Parent
Healthcare professional (e.g. doctor, therapist)

6.7%
5.6%
0.9%

Mums who indicated their spouse as their main source of support reported significantly lower stress
(average stress level of 6.21 vs. 6.86) and were also less likely to agree to the statements “I feel sad most
of the time” and “I don’t find the same pleasure in activities that I used to enjoy before”. These results
suggest that having a present and supportive spouse is crucial for a mother’s mental and emotional
wellbeing.
Where the husband may not always be present, especially during challenging periods like COVID-19 when
spouses may be separated due to the nature of their work or quarantine situations, emotional support
for mothers from a trusted friend or other family members become necessary.
For mums, “emotional support” can be expressed as simply as through someone listening attentively.
This in marriage could be translated into a simple but intentional daily conversation to ask about each
other’s day, and allowing time for mum to talk and share. If this cannot be done physically, a short video
call to let mum know that you are available to listen and support them, or text message to appreciate
her, could really help to brighten a mother’s day.

Which of these most accurately represents 'emotional support' to you?
Someone listening to me attentively

31.6%

Someone giving me words of encouragement

21.4%

Someone taking the initiative to do something for me
(e.g. chores, errands)

19.3%

Someone intentionally setting aisde time to spend with
me
Someone giving me a hug
Someone asking me how my day was
Others (Please specify)

15.6%
5.0%
4.1%
3.0%

For more details of the survey results, please contact: research@family.org.sg
*This is an updated figure from the Wellbeing of Mums Survey Brief after including additional responses.
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